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        Media that makes a Difference


		


		We aim to intrigue, inspire, and impact with every project we undertake. It starts with listening, asking the right questions, and connecting with the unique values of each client. Then, we collaborate to craft authentic messages and a visual experience to connect with your audience.
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        Our storytelling is rooted by our deep connection to this region, our home. We believe in Spokane, and the capabilities of our friends & neighbors to continue strengthening our community for good. That is why we are proudly committed to working with local client partners, and to hiring local creatives. 

At Rogue Heart Media SPC, we devote 85% or more of our service work to partner organizations here at home, where our heart is.


		 Learn more about our team.
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Recent Blog Posts 







		

	

		

		


        [image: ]Meet Maddie!
April 24, 2023 by Maddie



		


		


        [image: ]Join Us In Celebrating Our ‘B’
February 12, 2023 by Janessa



		


		


        [image: ]Sparking Imagination in Future Filmmakers
December 5, 2022 by Jazmine



		


		


        [image: ]Meet Skyler!
November 4, 2022 by Skyler



		


		


        [image: ]Storytelling with Rogue Heart
March 2, 2022 by Luke



		


		


        [image: ]Let’s Play Ball… in the River?
January 26, 2022 by Jazmine



		


		


        [image: ]Introducing Janessa
January 10, 2022 by Janessa



		


		


        [image: ]New Year’s Eve Reflections
December 31, 2021 by Megan
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October 20, 2021 by Annie



		


		


        [image: ]Black Lives Matter in Pullman
September 29, 2021 by Jazmine



		


		


        [image: ]When Connections Adapt
September 23, 2021 by Annie



		


		


        [image: ]Making a Difference with SCCU
August 27, 2021 by Alicia



		







	





	



	

	

        Creative Partners


		


		



        We seek to become an extension of your marketing team through building relationships and learning to translate and celebrate your unique values. By nature, we are collaborative and client-centered, and we pride ourselves on partnering to identify the unique needs and goals of the businesses or organizations that we work with.


	







	

	



Learn more about our Methodology

		












 


 


 


  


  


 STAY IN TOUCH!









JOIN OUR COMMUNITY 
 

PRIVACY POLICY 
 
















	

	

    Proud Members of
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    © 2024 Rogue Heart Media ALL RIGHTS RESERVED 
 Privacy Policy & Terms and Conditions
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    About Rogue Heart


	Rogue Heart is a media and marketing company providing creative nonfiction video production and commercial photography services throughout the Pacific Northwest and whereever our travels take us. 


	

	2916 N Monroe St.


	Spokane WA 99205

    

    509.990.6879

    


  


	

	

	

	

	


  



  










  

    

      

        Rogue Heart Happenings


      


      

      We send out a newsletter monthly(ish). If you're curious about what we're working on, as well as industry insights and community matters, sign up and keep in touch.


       sign up here


	  


	  

        X

      


    


  











  

    

      

        Legal Stuff | Last Modified May 7, 2019


      


      

	  

	  Click this link for our terms and conditions. Our privacy policy is listed below.


	  Privacy Policy


      Rogue Heart Media is committed to respecting your privacy and recognizes your need for appropriate protection and management of any personally identifiable information (“Personal Information”) you share with us. Rogue Heart Media has established this Privacy Policy to let you know what information we may collect from you through various interactions with you and how we may use and share that information. Please take a moment to review the terms of our Privacy Policy. By providing us with Personal Information, you agree to accept the terms of our Privacy Policy. If you do not agree to the terms of this Privacy Policy, please do not provide us with any Personal Information.
       

	  

	  Personal Information We May Collect


	  Personal Information means any information that may be used to identify an individual, including, but not limited to, a first and last name, a home, business, or other physical address, a phone number, and an email address. We collect Personal Information from our customers only when such information is voluntarily provided to us, including, without limitation, in connection with inquiries about our services, as part of signing up for our email subscriptions, if you apply for a job, if you request support from us, if you interact with our social media accounts, or in the process of your business transactions with us. We will keep your Personal Information for as long as necessary or according to your instructions.


	  

	  How We May Use Your Information


	  If you provide us with Personal Information, we may retain and use that information for several purposes, including facilitating and otherwise addressing your inquiry, request, deliverables, or business transactions and relationship with Rogue Heart Media as well as for internal business purposes, such as billing, statistics, fraud monitoring, and expanding and improving our Services and Deliverables. For example, we may use your Personal Information in order to respond to your questions or requests for information about Rogue Heart Media. We may also use Personal Information to ensure compliance with our policies and applicable law. In addition, we may send you online survery invitations to collect your feedback and seek your insight. If you receive newsletters from us and would prefer not to, you can manage your preferences and unsubscribe at any time.


	  

	  Who We May Share Your Information With


	  We may sometimes use subcontractors to perform certain services for us. We may provide Personal Information to those subcontractors when that information is necessary for them to complete a project. Rogue Heart Media will take reasonable steps to ensure that these third-party subcontractors are obligated to protect Personal Information on Rogue Heart Media’s behalf. Rogue Heart Media will not sell or share your Personal Information with any unaffiliated third parties for marketing purposes. In the event that Rogue Heart Media or all of its assets are acquired, all of the data collected by Rogue Heart Media through business transactions and through other means and services provided by Rogue Heart Media would be among the transferred assets. We reserve the right to disclose such information in special cases when we have reason to believe that disclosing this information is necessary to identify, contact, or bring legal action against someone who may be causing injury to or interference with (either intentionally or unintentionally) our rights or property, other Clients, or anyone else who could be harmed by such activities. We also reserve the right to disclose such information when we believe in good faith that the law requires it.


	  

	  Non-Personal Information


	  From time to time, we may collect general, non-personal, statistical information about the use of our Services and/or Deliverables. We collect this information using analytics systems put in place by the social media companies that have created the website where we track information (including but not limited to Facebook, Google My Business, Google Analytics, Instagram, LinkedIn, Mailchimp, Pandora, Spotify, Vimeo, Wordpress, and YouTube). We collect this information in order to determine lead and lag measures for our Services and/or Deliverables. We may group this information into aggregate visitor or Client data in order to describe the use of our Services and/or Deliverables to our existing or potential business partners, sponsors, advertisers, or other third parties, or in response to a government request. However, please be assured that this aggregate data will in no way personally identify you or any other visitors or Clients.


	  

	   Your Rights


	  You can reasonably request access to the Personal Information we have for you. For inaccurate or incomplete Personal Information, you can reasonably request that the information be rectified or completed. You may also reasonably request that your Personal Information be suppressed or erased. In addition, you have the right to opt out of communications with us. To unsubscribe from our emails, please click on the link in our Mailchimp newsletters or on this link (**clicking on this link will take you to the Mailchimp website).




	  Cookies and Other Tracking Technologies


	  Many websites, including social media pages, utilize “cookies” and other tracking technologies. A cookie is a small text file that a website transfers to an individual’s web browser and is stored on the device. Cookies and other tracking technologies may record information such as URL and domain requests, referral URL, Internet protocol (IP) addresses, browser software and operating system types, clickstream patterns, and dates and times that our Site gets accessed. We, social media websites, and/or our third-party advertising service providers may place cookies or similar files on your computer for security purposes (such as authentication), to facilitate site navigation and to personalize your experience. Cookies allow us to collect technical and navigational information, such as browser type, time spent on our website, and pages visited (these types of cookies are typically referred to as “Session Cookies”).


	  We do not obtain, store, or maintain any Personal Information about you through our use of cookies. Also, we do not link the information we store in cookies to any Personal Information you may submit while on our website or social media pages. However, we reserve the right to use IP addresses and other tracking technologies to identify a visitor to any of our pages or websites only when we feel it is necessary to enforce compliance with our policies, to protect our websites and social media pages, our Clients, or others, or when we believe in good faith that the law requires it.


	  You may set most browsers to notify you if you receive a cookie, or you may choose to block cookies with your browser. However, please be aware that some features of our websites and social media pages may not function properly or may be slower if you refuse cookies.


	  

	  Links to Other Sites


	  Please be aware that when you are on the Site, you could be directed to other sites that are beyond our control via hyperlinks. For example, if you click on a link in a blog post or social media post, you may be sent to a third party website. These other websites may send their own cookies to visitors, collect data, or solicit Personal Information. The privacy policies of these other sites may be significantly different from this Privacy Policy. We are not responsible for the privacy practices of these other sites and cannot guarantee the security of any of your Personal Information collected there.
 



	  Security


	  The security of your Personal Information is important to us. We take appropriate security measures to protect against unauthorized access to or unauthorized alteration, disclosure, or destruction of data. These include internal reviews of our data collection, storage and processing practices, and security measures, as well as physical security measures to guard against unauthorized access to systems where we store personal data. We restrict access to Personal Information to Rogue Heart Media employees, contractors, and agents who need to know that information in order to operate, develop, or improve our services.


	  

	  Children's Privacy


	  Our websites and our social media pages are not intended for use by children under 13. We do not knowingly collect Personal Information from anyone under 13 years of age. If we become aware that we have unknowingly collected Personal Information from a child under the age of 13, we will make commercially reasonable efforts to delete such information from our database.


	  

	  Changes to Our Privacy Policy


	  The terms of this Privacy Policy may change from time to time. If you have an active project with Rogue Heart Media, we will notify you of any material changes to this Privacy Policy by email. If you do not have an active project, you may check this Privacy Policy on our website for updates, and we will change the “Last Modified” date at the top of this Privacy Policy. We encourage you to check this page periodically for any changes. Your continued use of the our websites, social media pages, Services, and Deliverables following the posting of changes to these terms will mean you accept those changes.


	

	Governing Law


	  Rogue Heart Media makes no representation that this Privacy Policy and such practices comply with the laws of any other country. Visitors and Clients who use our website, social media pages, Services, and Deliverables and reside outside the United States do so on their own initiative and are responsible for compliance with local laws, if and to the extent that local laws are applicable. If you reside outside of the United States, by using our websites, social media pages, Services, and Deliverables, you consent to the transfer and use of your information outside your country.


	 

	 Contacting Us


	  If you have any comments or questions regarding our Privacy Policy, please contact us at hello@rogueheartmedia.com, or at our contact information below.


	 Rogue Heart Media 
 2916 N. Monroe St. 
 Spokane, WA 99205 
 (509) 990-6879 
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